! #
# ! $ ! % & (
) x + ! - # . # ! /
# 0 1 0 0 #( (
%
& ! 0 *# ! $ ! #
# 0 # $ '$ !
# ( ! " # # !
# o mr $ ™ + + /
! # 0 23 0
I % 0 $ &b
& # " o"# 4 # # 56 7 8
9 7" 1 * $  om 00 ! # #
12 #
0 +8 # 0 "I 5 " 7 7 0 (
) #" <0 2 = <0 >>>>> =
( ( 7
0 1/ - 2 $3 +%O0 4 %& 5

% ! && # | ' -g

O C * gy " s |




CcC 9 6 )"
2 & 9

2AH - 9 0

3 + $
267 % M4
>7 ) )
2> F6 +& )" 1 +
2> + ) 9
c & | &

2 * " &

2E 9 ) #

F6 +& )" ! +
B, ! (&6
B7 7 7
B7 % "+"
3> "& "+
32 ; "& "+
32 H" 1 0
E + )
22 & $ &

+ ; )
2E F, +& )"
3 + $
2C F, +& )"
2H ", 8 "%
@ 8
@ +
@9 $
A9
A9 %

+ $ )
2 K #" 8
2E9 ; # &
2C9 F *

39 6 )

+-~=°

) o 7 ! AS2(BE3@EEAE
& F G8
@># 6 + $ ) "@>6 >>)
6 + 9
9 0 9 I >F & O 8 A2(B>>B
"% 1 - +
2C & "0 & 8 &
A>2( ABB BA
6 8 8 & A>2(BC (2@
+ "+ 0"AS2( 3HA@C
+ ) 9 & "H 7 "
A>2(BA@A B H 9 99 7"
& JO H " A2( @(2cBB
7 7 ! AS23@(B2B
J "TM& R J" 0
% .
H %) 7 ! AS2( 3HA@C
9# 6 " & AS2( @(CBEB
7 " K ) A2(323(>3>
& " 8 & A>2(3 (BB22
H 6 %) D& 6 + " )! 0"
B3 ( >>(>CA
H 6 %) D& 6 + " )! 0"
B3 ( >>(>CA
& "8 & AS2(B@H 2
2C & o & %) # &# "22(23
A2( 33(@@
& " " AS2(BAB(3A3A
2C & "+ & %) # A2 3B@B
; & "# ;  GAR2(BE@ECC
-; 6) 14 +
# ., G A2(B@@CC
& " " A23B(BaB
$ ) A>2(328( EAE
>SE7 0 L& " A2( A (32C@
9 0 + A>2( 33(CA A
& ot X J A2( A (@A
& "$ 7" A>2( 33(>A A
6 "8 %& A>2(3C3(BBE
) (K (@ # "+ AS2( A (B>
9; &7 "+ o # + " 0 #M
) % AS2( E (A
+ # & AS2(E3@EEAE

USFR. 0"}




9 I3 9) s 02 >@
+ # 7 + " # "
8 # "
# + # + )
19 o" N #
#
m "#
#' 0 #
6 )
6 0 #
# m n
# # 0 7 4 ( L
F 00 9) H 0 #
0 # 8
& ( 4 )
# # >>H.
! !
! !
I ! $%
&t (
F >>@E9) H, #+ ! H 9) H "F
# 0 "oy # 0 "
#" 0 "# "
! % (% 77°€, " -$" ) & (18
>>SE 0 #Hi
m " 3 >
7 <4 " B )
o
80 & 9 "+
: 7 9 0 9 3
, +" 7 8) #
&#t "+ 9 0 9 + J
"8 9 & (& # &
+ ' L )
. , & H + )" + #
K *
& -7 9 0 9 + J
") 9 I #
8 )# ) o+
+ # 0 ) +"



K ! [ " 8 0" # & 8 0"# +
7 7)) 9 J77)9= # moon &

0o 7 K ') ! , >>E 7 [ 777)9 ! :
| )" ) #H) oot " 0 "4 ? =
__Q 7 ( # A>2323>3>3 .2 3=

K " 8 8 0"# K 9 0
) # -# & 8 9 ) # 0
oo & )
0 7" 6 2> K $ ")+ IH# # -
= C o " + J 0 - H + ) "
+ . " 3> # ( # # !
& H + mo + ) ! # "
# 0" 0" # 0 8 0"# 8 )"l & & ,
9) H 20C 5 9) H* #
AF 4 $ 6 ™ 8 0"# 8 & H + b
+ $ 2> (# ( # ! & 0
9 $ "+ ' 4 ) I & + #
& H + $ ! ) ) + # 0 )
$ ( ' , L
/[ > > 4+ 1 1?21+4>/4 $> @ >/
n $ A _ +
1 21 1$ ) & )y 33 4
5 16 # 1 +7 # 1
) () 36 ";B/ ) " " 30 ®
. 'y, # 1/ - # +H+  $
0 $# $+ B $ +(
#" L # o" #
1 #" "
8 0 4 0 0 L
"0 /
) 0+l # 0
., 0 ( 0 .
" # 1 ( H'
4 0 # " !
"
# 0D ; P) L
H " 51 EBH " 9) H
92 % (5
# 1] 11] 4 1] (
7 * 7 * +
9) H 0 0 0 9) HN #
# # $ 7 " ) 6
7 7 ) C
K + + 0
+ )
: 7 9 0 9 $
&t "+ 0 9 0 9 + J
+ o 7. H
") 9 ) ! # 0"
_ K s
- y ) Y %&




#

7 < ! &
51 ! ') "o 1
1+ ( 23+ $ +
( ##
o
"How
. 0
/ : H
#
0 4 D
00
G # 8 "
#
" " &
"
#
"1 0 #
" . "
H I o
# 4
#' 0

45

23+

) ) H )6 )il
& $20 "
I&
0O O # "
" ( # "0
#
" "o
" # 1 # "
" # "
#' 00
"H# €]
H G "
# " 0"# #
# "# # 0 #
(o
0"
0 "# # !
"0 # 0
# 0 " #
# #
# 6t )H# $6# & #$ #
# 86 + 23+ ( 8+

7

Process for Facilitating Donor Development

Create Gratifying
Gifting Experience %
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to Organizational
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