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Child Care Resource & Referral ~ Metro values provider opinions regarding the services we offer. This
survey allows us to understand the level of satisfaction of our customers as well as assess the areas in
which we can improve.

This survey idivided into seversections:Recuitment &Retention Department, Resource Lending
Library,Mentor and Technical Assistance, Training Department, Referral Line Department, Provider
Appreciation Day andKids in Care Job SearchQuestions were targeted to eluate our services as
the providersreceive them, our customer service over the phone and in person, and our procedures
for offering our services.

This survey was sent to all child care centers and family providers in Salt Lake and Tooele Counties.
The sirveys were separated as followshe Recruitment &etention Department sent out 38 surveys

to newly licensed providerghe Resource Lending Library sent out 123 surveys to library members; the
Training Departmensent out 963 the Referral Line Departnrg sent out 533 the Mentor and

Technical Assistancgent out 377, Provider Appreciation Dagent out 963 and Kids in Caresent out

495 surveys to family and center providers.

This is a great opportunity for CCR&R to look back, learn, and look forward ewnand better
serviceslf youwould like to see any comments made from this suryplease contact Encarni
Gallardo at 801-326-4380. Thank you all for your support.

Feedback/CommentsConcerns regarding CCR&RMetro services?

Contact 801-326-4380 or visit www.cssutah.org
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http://www.cssutah.org/

Recruitment & Retention Department

The Recruitment & RetentiorePartment is in place to assist individuals interested in becoming a

family childcare provide. The Recruitment & Retentiommsultants are available to help child care
providers with the challenges they may face in the first year of their new profession. New Provider
Orientation, StartUp Grants, the TARGEBasic Child Care class andthe Learn at Home Program
(Residential Certificate Packet) are programs created to assist new family child care providers through
the regulation process. The retention piece of the program provides a support system for the more
experienced family child car providers through the Resource Lending Library, collaboration with the
Professional Family Child Care Asgation, Spanish Small Businestasses, and Exploring Creative
Curriculum classes.

New Business Start -Up Information

Information and advice is available on a variety of topics pertaining to setting up a new business such
as insurance, taxes, record keeping, creating policiaad marketing People interested in becoming
regulated provider can call with questions about the licensing process #mNew Provider

Orientation. New child care providers are connected thithe Professional Family Child Care
Association (PFCCA) which offers conferences, accreditation, and support groups.

New Provider Training

The TARGHBasic Child Careclass provides 10 hours of training for new child care providers and
coves all of the topics required by licensing. The classsts $15.00 andis taught in both English and
Spansh. Learn at Home training ackets are a way for providers to receive training hours by studying
at home. The packet is designed to cover all of thequired training topics and provides 5 hours of
training. The cost of the packet is $20.00

Grants

Grant money is available to help new child care providers get started. The Part 1-&tprGrant
reimburses providers for up to $30.00 of the cost of becoming a licensed provider. (This is not
available to those getting a Residential Certificat©hild Care Providers who are within the first year of
being a licensed provider are eligible for the Part 2 Statp Grant. This grant provides andditional
$250.00 to be used to purchase materials or supplies to enrich their program.

This survey was sent to all providers who were licensedtless 1 yearas of January 2010 The
guestions were targeted to analyze the different aspects ofdbjzartment. Tiere was a 5046 return
rate.



Business/Professional Issues

Type of family license?
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Process of becoming regulated:
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Process of obtaining a city business license:

O Very Easy

O Somewhat Eas)
O Difficult
O Very Difficult

Are you a member of a professional
organization ?

PFCCA
NAFCC
UAEYC
NAEYC
Other

No, | don't belong to a professional organizatior




Attended a PFCCA Support Group:

Not interested 15.8%

The time is inconvenien

It's too far to travel | 0.0%

I'm not sure where to go

Don't know what this is | | 26.3%
Just once |10.5%

Occasionally | 0.0%

Often | | | 15.89

21.1%
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CCR&R Program Issues

Initial contact with
Recruitment & Retention Consultant:

Excellent  Very good Fair Poor




Recruitment & Retention Consultant's
knowledge of the program:
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Did the Recruitment & Retention Consultant
answer all your questions?

ﬂ
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Assistance received during the first year:
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If you recieved a visit or were mailed
information about CCR&R ~ Metro, how
helpful was it?

0% 0%

Very helpful
Somewhat helpful
Difficult

Very difficult

Did not hear from a consultant




Experience receiving a Part 1 Start -up Grant:
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Why didn't you apply for a
Part 1 Start -up Grant?

0.0%

It was too confusing

It was too time consuming | & 0-0%

Didn't save my receipts

Didn't know | could

Haven't completed BCC/TARGE




Experience receiving a Part 2 Start -up Grant:
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Why didn't you apply for a
Part 2 Start -up Grant?
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It was too time consuming

It was too confusing
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Training Issues

Experience with New Provider Orientation:
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Very helpful Somewhat Little help  No help Didn't
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Did you attend the
Business Basics Policies 101 training?

—
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Experience with Basic Child Care Training:

70.0%
60.0%
50.0%
40.0%
30.0%
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0.0%

Very Somewhat Little help  No help | didn't
helpful helpful attend

Did you use the Basic Child Care
Training voucher?

B Yes, O Yes,inSpanish @ No, | didn't use the voucher
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Experience with
Exploring Creative Curriculum:

Very helpful
Somewhat helpful
Little help

No help

| didn't attend

Don't know what this is

O B B 0 m O

Experience with Learn at Home

training packet:
Did not use
No help
Little help
Some help

Very helpful

0% 20% 40% 60% 80% 100%
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Resource Lending Library

The Resource Lending Library was developed by Chitde Resource & Referral ~ Metrto help child

care providers and parents expand learning opgunities for their childrenThe materials are

available for you to check out from several locations. The Resource Lending Library provides materials
designed br child care providers to check out and use in their prograntost is only $1500 per

year. Available items include:

Preschool & Toddler Theme Boxes:  Atool to support active, developmentally appropriate

learning focused on a specific theme while enhaing larger play. Each box includes activities, books,
games and curriculum.

Alphabet Alley: These materials are full of activities which encourage children to become aware

of the sounds of their language. Each box is full of preading and beginning rading activities
geared to a specific concept such as rhyminghonemic awarenessjecoding or word recognition
and of course our fun listening centers

Preschool & Toddler Literacy Bags:  No child can resist the chan of a wrapped gift it grabs

childrends attention and suggest that something inter ¢
props featuring imagery based on the book that make story time a hafsactive learning
experience.

Preschool, Toddler, & School Age Story Stretchers: Story gretchers are a means to

extend enthusiasm and better connect childrends b
curriculum. Each story stretcher contains two books and activity ideas to stretch the theme of the story
into other activities.

Teaching Resources: | f youdve never done activities with vy
felt comfortable about what you do, youdre in the
modules on licensing topics, resource books on child éepment and curriculum topics as well as

use of the laminator and die cut machines. Businesgplies, First Aid and Wet SpiKits, and some

replacement supplies are also available for purchase.

Our Locations:
Salt Lake City Tooele

West Jordan Sandy

This survey was sent to all cent Resource Lending Librarembers as well as those who eixed in
the last 6 months. @estions were targeted to analyze the different aspects of this departriiéetre
was a 33% returnrate.
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Resource Lending Library

Library Services

Current members of Child Care Resource &
Referral's Resource Lending Library:

No

Yes

How long have you been
a member of the Lending Library?

1 month to 3 months

4 months to 11 months

1 yearto 11/2 years
2 yearsto 2 1/2 years

3 years to 5 years
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Will you renew your membership?

5%

B Yes
O No

B Unsure

If not renewing, which statement
best reflects the reason?

0.0%

e

66.7%

I'm not sure what the benefits ar

It takes to much time to travel to the location
Inconvenient locations

The library hours are inconvenien

Other

OO0OO0O@ O
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Was telephone contact with the
Library Specialist helpful?

80%
70%
60% -
50% -
40% -
30% -
20% -
10% -

0% -

71%

29%

0% 0%

Excellent Good Fair Poor

Was personal contact with the
Library Specialist helpful?

Poor

Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80%
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How would you rate the Library Specialist's
knowledge of the program?

0% 0%

@ Excellent
O Good

B Fair
O

Poor

Was the assistance you received during your
visit to the Lending Library professional?

0% 0%

Excellent

Good

Fair

Poor
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Which Resource Lending Library services
are you aware that we offer?

10%

Salt Lake location

v

12%

SLC Location open 2nd Saturday every mon
Off site locations

Quarterly Library Newslette
24" lamination

11%

Die cut machine
Binding machine

E D EEOE @

Resources for sale

From the list of items available for
check out, which have you used?

11.0%

8.4%

9.7%

O Theme Boxes O School Age Materials
O Resource Books O Training Modules

O Infant/ Toddler Materials O Alphabet Alley

@ Literacy Bags O Story Stretcher:
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How helpful were the materials checked out?

Poor

Fair

Good

Excellent

58.3%
. Z Z . . Z .

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Accessibility of the materials:

3%

Excellent

]

@B Good
O Fair
(]

Poor
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How would you rate the
condition of the materials?

0%

@ Excellent

q

® Good

O Fair
O Poor

45%

How would you rate the variety of materials?

0% 0%

O Excellent
O Good 49%
O Fair

O Poor
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Library locations used:

55%

60%

50%

40%

30%

20%

10%

0%
Salt Lake City Sandy West Jordan Tooele

Locations used for convenience:

7%

18%

O SaltLake B Sandy O WestJordan B Tooele
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Location used for convenient hours:

@ Salt Lake
O Sandy

O West Jordan
O Tooele

Location used for the variety of materials:

O SaltLake
@ Sandy

O West Jordan
O Tooele
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Which host site have you used?

Tooele

West
Jordan

Sandy

Salt Lake

Do you receive the Quarterly Resource
Lending Library newsletter?

O Yes O No
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If you receive the Quarterly Resource Lending
Library newsletter, how would you rate the
information provided in it?

0%

N

0%

O Excellent
@B Good
O Fair
O Poor
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Technical Assistance

The Technical Assistance Program is designed to help providers with any issues they might be
experiencing irtheir program. Providers can call the technicabasultant and receive helpful
information over the phone, by emaithrough the mail, or even orsite visiation.

This survey was sent to all child care centers amtiome providers. There was 27% returnrate.
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