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Child Care Resource & Referral ~ Metro values provider opinions regarding the services we offer. This 

survey allows us to understand the level of satisfaction of our customers as well as assess the areas in 

which we can improve. 

This survey is divided into seven sections: Recruitment & Retention Department, Resource Lending 

Library, Mentor and Technical Assistance, Training Department, Referral Line Department, Provider 

Appreciation Day and Kids in Care Job Search. Questions were targeted to evaluate our services as 

the providers receive them, our customer service over the phone and in person, and our procedures 

for offering our services.  

This survey was sent to all child care centers and family providers in Salt Lake and Tooele Counties. 

The surveys were separated as follows: The Recruitment & Retention Department sent out 38 surveys 

to newly licensed providers; the Resource Lending Library sent out 123 surveys to library members; the 

Training Department sent out 963, the Referral Line Department sent out 533, the Mentor and 

Technical Assistance sent out 377, Provider Appreciation Day sent out 963 and Kids in Care sent out 

495 surveys to family and center providers. 

This is a great opportunity for CCR&R to look back, learn, and look forward to new and better 

services. If you would like to see any comments made from this survey, please contact Encarni 

Gallardo at 801-326-4380.  Thank you all for your support. 
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Recruitment & Retention Department  

The Recruitment & Retention Department is in place to assist individuals interested in becoming a 

family child care provider. The Recruitment & Retention consultants are available to help child care 

providers with the challenges they may face in the first year of their new profession. New Provider 

Orientation, Start-Up Grants, the TARGET/Basic Child Care class and the Learn at Home Program 

(Residential Certificate Packet) are programs created to assist new family child care providers through 

the regulation process. The retention piece of the program provides a support system for the more 

experienced family child care providers through the Resource Lending Library, collaboration with the 

Professional Family Child Care Association, Spanish Small Business classes, and Exploring Creative 

Curriculum classes. 

New Business Start -Up Information                                                                                                                                 

Information and advice is available on a variety of topics pertaining to setting up a new business such 

as insurance, taxes, record keeping, creating policies and marketing. People interested in becoming a                                                               

regulated provider can call with questions about the licensing process and the New Provider 

Orientation. New child care providers are connected with the Professional Family Child Care 

Association (PFCCA) which offers conferences, accreditation, and support groups. 

New Provider Training                

The TARGET/Basic Child Care class provides 10 hours of training for new child care providers and 

covers all of the topics required by licensing. The class costs $15.00 and is taught in both English and 

Spanish. Learn at Home training packets are a way for providers to receive training hours by studying 

at home. The packet is designed to cover all of the required training topics and provides 5 hours of 

training. The cost of the packet is $20.00. 

Grants                  

Grant money is available to help new child care providers get started. The Part 1 Start-Up Grant 

reimburses providers for up to $350.00 of the cost of becoming a licensed provider. (This is not 

available to those getting a Residential Certificate). Child Care Providers who are within the first year of 

being a licensed provider are eligible for the Part 2 Start-Up Grant. This grant provides an additional 

$250.00 to be used to purchase materials or supplies to enrich their program.  

 

This survey was sent to all providers who were licensed less than 1 year as of January 2010. The 

questions were targeted to analyze the different aspects of this department. There was a 50% return 

rate. 
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Resource Lending Library  

The Resource Lending Library was developed by Child Care Resource & Referral ~ Metro to help child 

care providers and parents expand learning opportunities for their children. The materials are 

available for you to check out from several locations. The Resource Lending Library provides materials 

designed for child care providers to check out and use in their programs. Cost is only $15.00 per 

year.  Available items include: 

Preschool & Toddler Theme Boxes:   A tool to support active, developmentally appropriate 

learning focused on a specific theme while enhancing larger play. Each box includes activities, books, 

games and curriculum. 

Alphabet Alley:   These materials are full of activities which encourage children to become aware 

of the sounds of their language.  Each box is full of pre-reading and beginning reading activities 

geared to a specific concept such as rhyming, phonemic awareness, decoding or word recognition 

and of course our fun listening centers.   

Preschool & Toddler Literacy Bags:   No child can resist the charm of a wrapped gift- it grabs 

childrenõs attention and suggest that something interesting is inside. Each bag contains a story and 

props featuring imagery based on the book that make story time a hands-on active learning 

experience.  

Preschool, Toddler, & School Age Story Stretchers:   Story stretchers are a means to 

extend enthusiasm and better connect childrenõs books and teaching ideas with other areas of the 

curriculum.  Each story stretcher contains two books and activity ideas to stretch the theme of the story 

into other activities.  

Teaching Resources:  If youõve never done activities with your children before, or if youõve never 

felt comfortable about what you do, youõre in the right place.  Resources for providers include training 

modules on licensing topics, resource books on child development and curriculum topics as well as 

use of the laminator and die cut machines.  Business supplies, First Aid and Wet Spill Kits, and some 

replacement supplies are also available for purchase. 

 

    

 

 

This survey was sent to all current Resource Lending Library members as well as those who expired in 

the last 6 months.  Questions were targeted to analyze the different aspects of this department. There 

was a 33% return rate. 

 

   Our Locations:  

Salt Lake City         Tooele 

West Jordan          Sandy 
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Resource Lending Library  

Library Services 
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Technical Assistance   

The Technical Assistance Program is designed to help providers with any issues they might be 

experiencing in their program. Providers can call the technical consultant and receive helpful 

information over the phone, by email, through the mail, or even on site visitation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This survey was sent to all child care centers and in home providers. There was a 27% return rate. 

 


