The Recruitment & Retention Department

Type of Family Regulation

Licensed Family Family Group Residential
Certificate

Process of Becoming Regulated

0% 6%

OVery Easy
B Easy

O Difficult

O Very Difficult

50%
44%

Page 1




29%

Process of Obtaining A City Business License

7% 14%

OVery Easy
B Easy

O Difficult

O Very Difficult

50%

Does Your City Limit the Number of Children You

Can Care For?

Yes No
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Do You Belong To A Food Program?

HEYes
ONo

Do You Care For Children On State Subsidy?

44%

OYes
H No

56%

Page 3




Do You Care For Children Funded Through An
Employer?

13%

OYes
HENo

87%

Are You A Member Of A Professional Organization?

0%

33%

OPFCCA
B NAFCC
OUAEYC
ONAEYC
B OTHER

42%

Y/

17%
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Have You Attended A PFCCA Support Group?

Not interested
Inconvenient time

It's too far to travel

I'm not sure where to go
| don't know what this is
Just Once

Occasionally

Often

[ 16.25

| |12.5

6.2

| |12.5

| ‘ | 37.5
| ‘ |12.5

|

6.2

0 é 10 15 20 25 3‘0 3‘5 40

Initial Contact with Rec & Ret Consultant

Excellent

Good

Fair

Poor
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Rec & Ret Consultant's Knowledge of the Program

68.75

Excellent Good Fair Poor

Did the Rec & Ret Consultant Answer All Your
Questions?

0%

HYes
HNo

100%
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The Assistance Received During the First Year

Excellent Good Fair Poor

Experience Receiving A Part 1 Start-up Grant

Excellent Good Fair Poor
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Why Didn't You Apply For A Part 1 Start-up Grant?

It was too confusing

It was too time
consuming

| didn't save my
receipts

| didn't know | could

| have a Residential
Certificate

Experience Receiving A Part 2 Start-up Grant

Excellent Good Fair Poor
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Why Didn't You Apply For A Part 2 Start-up Grant?

It was too confusing

It was too time
consuming

| didn't save my
receipts

| didn't know | could

| have a Residential
Certificate

Experience With New Provider Orientation

Excellent Good Fair Poor | didn't attend
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Experience With TARGET

Excellent Good Fair

Poor | didn't attend

Did You Use The TARGET Voucher?

42%
50%

8%

OdYes, | attended one of
the Family Child Care
Endorsement classes

H Yes, | attended one of
the Child Development
classes in Spanish

ONo, | didn't attend
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Experience With Exploring Creative Curriculum

| don't know what

this is

| didn't attend

Poor

Fair

Good

Excellent

68.75

30 40 50 60 70

80

Experience With RC Training Packet

| didn't complete a
packet

Poor

Fair

Good

Excellent

125

25

30 40 50 60

70
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Why Are You Not a Member Of The Lending Library?

| would like to find
out more about it

Other

Hours are
inconvenient

Inconvenient
locations

| have never heard
of it

Telephone Contact With Library Specialist

Excellent Good Fair Poor
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Personal Contact With Library Specialist

Excellent Good Fair Poor

Usefulness Of The Library Materials

Excellent Good Fair Poor
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Accessibility Of The Materials

Excellent Good Fair Poor

Condition Of The Library Materials

Excellent Good Fair Poor
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Variety of Materials

Excellent Good Fair Poor

Quarterly Lending Library Newsletter

| haven't received one

Poor

Fair

Good

Excellent
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The Training Department

Experience With Career Ladder Training

O Excellent
B Good

O Fair
57% OPoor

40%

Training Locations

3%

O Excellent
B Good

O Fair
OPoor

61%
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Usefulness of Career Ladder Courses

OVery Useful

H Useful

O Somewhat Useful
ONot Useful

34%

60%

Are The CCR&R Trainers Skilled & Knowledgeable in
Their Presentations?

1%

OYes
HNo

99%
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Is The $10 Utah Idaho Certificate Useful?

2%

OYes
HENo
98%
Which Location Do You Prefer For The $10 Certificat e?
2%
O Utah-ldaho
46% 45% H Alphabet Station
O Lakeshore
O Other

%
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Most Helpful Parts of The Quarterly Provider Newsle tter

Updates from Provider Class registration Articles for Provider
professional curriculum providers & achievements &
organizations resources parents awards

Page 19




Have You Accessed Training Info Online?

43%
OYes
HNo
57%
Class Registration Process
4% 0%
OVery Easy
47% EEasy
O Difficult
49% O Very Difficult
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Did The Training Rep Answer All Your Questions?

OYes
HENo

OHaven't needed to ask a training
question.

Were Your Phone Call Returned Within 24 Hours?

OYes
5%
HNo

OHave never called the Training
Dept.
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Contact With Training Rep

1%--0%

41%

58%

O Excellent
B Good

O Fair
OPoor

Training Rep's Knowledge of Program

0%
0%

O Excellent
B Good

O Fair
OPoor
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Would Classes Held Mon-Fri Between 8:00am & 5:00pm
Be More Convenient?

12%

OYes
HNo
88%
Have You Accessed Training Info On The Statewide
Training Registry?
0 OYes
49% S1% ENo
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Have You Accessed Your Personal Training History On
The Training Registry?

47%
53%

OYes
HENo
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The Referral Department

Type Of Facility You Work In

6%

O Child Care Center
B Family Home Provider
O Other

34%

60%

How Many Times Have You Updated Your Rates &
Vacancies In The Past Year?

60.00+

—52.46

Oto4 5t08 9to 12 12 +
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Method Used To Update

Called the Called the Updated over the Waited to receive
Referral Dpomt  Provider Update Internet a call from the
Hotline Referral Dpmt

Process of Updating Online

Never updated online

Very Difficult

Difficult

Easy

Very easy

0.00 5.00 10.00 15.00 20.00 25.00 30.00 35.00 40.00 45.00
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Is It Easy To Reach A Representative In The Referra |

Department?
10%
OYes
ONo
90%
How Satisfied Were You With The Resolution Of Your
Question Or Concern After Speaking With a Referral
Specialist?
0%
0%
39% B Excellent
O Good
O Fair
OPoor
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